
C O N T A C T ‌
+91_9579475542‌
patilaniruddha97@gmail.co
m‌
48 East park, Hadapsar,
Pune‌

www.linkedin.com/in/ani
ruddha-patil-783b5b30b‌

P R O F I L E  S U M M A R Y ‌
A meticulous computer scientist with a master’s degree and
specialized certifications in Generative AI and Deep Learning.
Brings practical experience in operational engineering and
technical support from Tech Mahindra, underpinned by rigorous
analytical capabilities in Python, SQL, and data visualization.
Poised to apply a methodical, data-informed approach to
troubleshooting and process improvement within dynamic
technical environments.‌

ANIRUDDHA PATIL‌
Operat ion Engineer (Associate)‌ ‌

W O R K  E X P E R I E N C E ‌

SEP-24 - MAY-25‌
Tech Mahindra.‌ ‌

Operation Engineer (Associate)‌

Diagnosed root causes of complex technical issues through
systematic analysis, enhancing operational precision.‌
Orchestrated escalation protocols for critical problems, ensuring
timely engagement with senior technical teams.‌
Drove a 30% improvement in query resolution performance via
process optimization and analytical troubleshooting.‌
Fostered high user satisfaction through empathetic
communication and efficient, reliable support delivery.‌

EDUCATION
Savitribai Phule University, Pune 
|2022 - 2025.
Master of Science in Computer
Science GPA: 7.2 / 10
Bharati Vidyapeeth, Pune 
| 2018 - 2021.
Bachelor of Science in Computer
Science GPA: 6.9 / 10

S K I L L S ‌

Techn ica l  Suppor t  &  I T  Opera t ion s ‌
T icke t i ng  Sy s tems  (e .g .  Se r v i ceNow ,  J i ra ) ‌
Remote  Desk top  Too l s  |  VPN  |  Hardware  Troub le shoo t i ng ‌
Windows  OS  |  Bas ic  Ne twork  Troub le shoo t i ng  ( TCP/ IP ,  DNS) ‌

Programming  &  Databases ‌
Py thon  |  R ‌
SQL  (MySQL ,  Po s tg reSQL )  |  NoSQL  (MongoDB) ‌

Data  Ana ly s i s  &  A I ‌
Data  V i s ua l i za t ion :  Power  B I ,  E xce l  ( P i vo t Tab le s ,  Char t s ) ‌
Genera t i ve  A I :  P rompt  Eng inee r i ng ,  L LM F i ne-Tun i ng ‌
B ig  Data  Too l s :  Hadoop ,  Spark ‌

Soft  Sk i l l s ‌
Ana l y t i ca l  Th i nk i ng  &  Roo t  Cause  Ana l y s i s ‌
P rob lem-So l v i ng  |  Cu s tomer  Se r v i ce  &  Empathe t i c  Commun ica t ion ‌
Team Co l labora t ion  |  Documen ta t ion ‌



11/2023-04/2024‌ ‌INTERNSHIP‌
WinlinTech Solutions, Pune.‌

Cont r ibu ted  to  t he  deve lopment  and  dep loymen t  o f  a  web
app l i ca t ion ,  ga in i ng  p rac t i ca l  exper ience  i n  t he  software
deve lopment  l i f e  cyc le . ‌ ‌
Co l labora ted  e f fec t i ve l y  w i t h  t he  team to  iden t i f y  and  re so l ve
pro jec t -  re la ted  cha l l enges ,  s howcas i ng  s t rong  commun ica t ion
and  p rob lem-  so l v i ng  ab i l i t i e s . ‌

 ‌2023- 2024‌ ‌PROJECT’S‌
Crescendo Career development web site:‌

Created  a  dynamic  on l i ne  p la t fo rm  u s i ng  HTML ,  CSS ,  and
JavaSc r ip t  to  b r idge  academic  l ea rn i ng  w i t h  p rac t i ca l
exper ience. ‌
The  p la t fo rm  p rov ides  rea l - t ime  oppor t un i t i e s ,  addres se s
cha l l enges  i n  secu r i ng  i n te rn sh ip s ,  and  enhances  co l labora t ion
be tween  academia  and  i ndu s t r y.  Des igned  w i t h  a  focu s  on
u sab i l i t y ,  i t  empower s  s t uden t s  to  ga in  hands -on  s k i l l s  a l igned
wi th  t he i r  ca ree r  goa l s . ‌

CERT IF ICAT IONS ‌
Generat i ve  A I  Cer t ificat ion ‌ |  2024 :  ( L LMs ,  p rompt  eng inee r i ng ,  A I
mode l  fine- t un i ng ) ‌
Deep  Learn ing  Cer t ificat ion ‌ |  2024 :  (Hadoop ,  Spark ,  da ta
p ipe l i ne s ,  d i s t r ibu ted  compu t i ng ) ‌


